YTBEPKIECHO NIPUKA30M

AHO AI10 «O6pa3zoBanue -
Pycckoe ciioBo»

ot 30.09.2016 r. Ne 01-0/n
«O0 yTBEPKICHUU TOJIOKEHUS
00 OKa3aHWM TUIATHBIX
00pa3oBaTENbHBIX YCIYT»

IToJsi0:xeHnEe 00 OKA3aHUM MJIATHBIX 00Pa30BATEIbHBIX YCJIYT
ABTOHOMHOII HEKOMMepP4YeCKOH OpraHu3anueit
JAOMOJTHUTEIbHOI0 NPo(decCHOHAIBLHOT0 00pa3oBaHus
«Oo0pa3oBanmue - Pycckoe cjioBo»

1. O0mMe MoJI0KEeHUA

1.1. Hacrosmiee nosioxkeHrne 00 OKa3aHUU IUIATHBIX 00pa30BaTEIbHBIX YCIYT (1anee —
[Tonoxenue), pazpaboTaHHOE B COOTBETCTBUM C MTOcTaHOBNIeHUEeM [IpaBurenbctBa PO ot
15.08.2013 Ne 706 "OO6 ytBepxknenun [IpaBui oka3zaHus TUTATHBIX 0Opa30BATENbHBIX
yenyr", ®denepanbHbM 3akoHOM OT 29.12.2012 Ne 273-®3 "OO6 oOpazoBaHuu B
Poccuiickoii @enepaunn” u 3akoHoM PD ot 07.02.1992 Ne 2300-1 "O 3amure npas
noTpeduTeNnei", peryaupyeT OTHOIICHHS, BOZHUKAOIIME Mexay norpeourenem u AHO
JI1O «O6pa3oBanue - Pycckoe cnoBo» (nanee — Opranuzaiusi) Ipy OKa3aHUM TIATHBIX
00pa3oBarTenbHBIX YCIyT B chepe 00pa3oBaHus.

1.2. Tlonsitust, ucnonb3yemolie B [lonoxeHnu, 03Ha4akoT:

"IloTrpeOutens" — pusnyeckoe U (WJIK) IOPUIUYECKOE JIUIIO, UMEIOIIee HaMepEeHue
3aKaszaTh JMOO 3aKa3bIBaIOIEe TUIATHBIE OOpa30BaTENIbHBIC YCIYTH ISl ceOs WM
WHBIX JIUI] HA OCHOBaHUU JOTOBOpA.

— "Hcnonautens" — Opranuzarnus.

— "Crtopounsl" — [loTrpebutens u McnomHuTeNb.

— "IlnatHeie o0Opa3oBaTelibHBIC YyCIYrH' - OCYIIECTBICHHE 0O0pa3oBaTeIbHOM
JESATEIBbHOCTH 10 33aJIaHUSM M 32 CUET CPEACTB (PU3UYECKUX U (WIIM) IOPUANUYECKUX
JUI 10 JOroBopaM 00 00pa30oBaHUM, 3aKJIIOYAEMbIM MpPU IpHEME Ha O00yyeHue
(manee - moroBop).

1.3. B ycraBe Opranuzaiuu yKa3bIBaeTCs EPEUYCHb TUIATHBIX 00pa30BaTENbHBIX YCIIYT,
npenocTaBisieMbix corsacHo [looxeHuro.

1.4. OpraHmauI/m, OCYIICCTBIIAIOIIAA O6p330BaTCHbHYIO JCATCIBHOCTh 3a CUCT
6I—0,Z[}KCTHI>IX aCCHFHOBaHHﬁ, BITpaBC OCYHICCTBIIATL 3a CU€T CpCaCTB (l)I/ISI/I‘ICCKI/IX 141
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(unn) IOPUAMYECKHX JIUI] IUIaTHBIE 00pa30BaTeNbHbIE YCIYTH, HE MPEIyCMOTPEHHBIE
YCTaHOBJICHHBIM  TOCYJAapCTBEHHBIM WJIM  MYHUIMNAJIBHBIM  3aJaHUEeM  JHOO
COTJIAIlIEHUEM O TMPEAOCTaBICHUM CyOCHAMHM HA BO3MEILEHUE 3aTpaT, Ha OJUHAKOBBIX
IIPY OKA3aHUU OJHUX U TE€X K€ YCIYT YCIOBUSAX.

1.5. Ycnyru He mMoryT ObITh OKa3zaHbl OpraHu3anuel B3aMeH WM B paMKax OCHOBHOM
00pa3oBaTENbHON JNEATENBHOCTU (B pamMKax OCHOBHBIX OOpa30oBaTEIbHBIX MPOrpamMm
(yueOHBIX MaHOB), (heaepalbHBIX TOCYIApPCTBEHHBIX O0pa30BaTEIbHBIX CTAHIAPTOB),
(¢uHaHCHpYyEeMOH 3a CUET CPEeACTB COOTBETCTBYyMolIero Owmxera. OTkas [lorpeburens
OT TpeJsiaraeéMbIX IUIAaTHBIX OOpa30BaTENbHBIX YCIAYT HE MOXET OBITh MPUYUHOM
yMeHbLIEHUsT ~ o0beMa  mpenocTaBisieMblx  eMmy — OpraHu3anuedl  OCHOBHBIX
00pa30BaTENbHBIX YCIYT.

1.6. TpeboBanus K OKa3aHWIO YCIYT, B T. 4. K COJACpPXKAHUIO 0Opa30oBaTEIbHBIX
Mporpamm, CHELHAIbHBIX KYpPCOB, OINPEACNAIOTCS MO COTJAIIEHUI0 CTOPOH U MOTYT
OBbITh  BBIIIE, YEM HTO MPEIYCMOTPEHO (eAepaIbHBIMU  TOCYAapCTBEHHBIMU
o0Opa3oBaTeNbHBIMU CTAHIAPTAMHU.

1.7. Ucnonuutenb o00si3aH  0O0ECNEUUTh OKa3aHWE YCAYyr B IMOJHOM oO0beMe B
COOTBETCTBUM C 00Opa30BaTE/IbHBIMU MPOTpaMMaMU M YCIIOBHSIMU JIOTOBOpa 00
OKa3aHUU YCIYT.

2. Uudopmanus 006 yciayrax, nopsiiok 3aKJI0UYeHHUs J0T0BOPOB

2.1. Hcnomnurens o0s3aH 10 3aKJIIOYCHHUS JIOTOBOpa MpeaocTaBuTh lloTpedutento
JTOCTOBEpHYI0  MH(popmaruio o0 McmomHuTene W OKa3bIBaeMbIX  yCIIyrax,
00ecTIeYnBaOIIy0 BO3MOKHOCTh MX IPAaBHIIBHOTO BBIOOPA.

2.2. Ucnonnutens o0s3aH goectu a0 llorpeOutens (B T. 4. myTeM pa3MEUICHHS B
yA0OHOM J171s1 0003pEeHUSI MeCTe) UH(POPMAITUIO, COJIEPKAITYIO CIEAYIOIINE CBEICHMUS:

— HaMMEHOBaHHME U MECTO HaxoxkneHus (agpec) VMcmonnurtens, CBeJeHUS O HAIMYUU
JUIEH3UM Ha TpaBO BeACHHs 00pa30BaTENbHON NEATEIBHOCTH C YKa3aHHEM
PETUCTPALIMOHHOTO HOMEpa M CpoKa JEHCTBHS, a TakKe HaMMEHOBaHUS, ajpeca U
TenedoHa OpraHa, ero BbIJaBIIETO;

— YpOBEHb W HAIPABJICHHOCTh PEAM3YEMBIX JOMOJHUTEIBHBIX MPO(EeCCHOHATBHBIX
00pa3oBaTeNbHBIX MPOTPaMM, POPMBI U CPOKU UX OCBOCHUS;

— TepedeHb 00pa3oBaTEeNbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKIIIOUE€HA B OCHOBHYIO
iary IO JOTOBOPY, M MEpe4YeHb JOMOJHUTEIbHBIX O00pa30BaTEeNIbHBIX YCIYT,
oKa3bIBaeMbIX ¢ coraacus [loTpeduTesns, mopsAA0K UX MPEAOCTaBICHHUS;

— CTOMMOCTh 00pa30BaTeNIbHBIX YCIYT, OKa3blBAEMbIX 3a OCHOBHYIO IIIaTy IIO
JIOTOBOpPY, a TaKkKe CTOMMOCTh OO0pa3oBaTeNbHBIX YCIYr, OKAa3bIBa€MbIX 3a
JOTMOJHUTEIBHYIO TJIATY, U MOPSAIO0K UX OILIATHI;

— TopsAAoK nmpuema u TpedoBanus K [lotpedurensim;

— (dopMy TOKYMEHTA, BBIJIABAEMOI'0 TI0 OKOHYaHUU 00yUYEHHUSL.



2.3. Hcnomuutenp o0s3aH TakKe MPEIOCTABUTH ISl O3HAKOMIICHHS 1O TPEeOOBAHMIO
[ToTpeburens:

— ycraB Opranuzaiuu;

— JUIEH3WI0O Ha OCYIIECTBICHHE O0Opa30BaTENbHON JEATENbHOCTH U JIpyTHe
JOKYMEHTBI, PETJIaMEHTHUPYIONIME OPraHU3aIHI0 00pa30BaTEILHOTO MPOIECCa;

— anpec u Tenedon yapenutens (yapeauteneit) Opranu3aiuu;

— o0pa3zel JoroBopa Ha OKa3aHHUE yCIIyT;

— OCHOBHBIE M JIONOJIHUTENbHBIE OO0pa3oBaTelIbHBIE MPOTPaMMbI, CTOMMOCTh
00pa3oBaTENbHBIX YCIYT MO KOTOPBIM BKJIFOYAETCSI B OCHOBHYIO ILIATY I10 IOTOBOPY;

— JIOTIOJIHUTEJIbHBIE 00pa3oBaTeIbHBIE MPOTPAMMBI, CHEIUAITBHBIC KYpPChl, IHKJIIBI
JUCHUIUIMH U APYTHE JTOMOJHUTEIbHBIE 00pa30BaTElIbHbIE YCIYTH, OKa3bIBAEMbBIC 3a
I1aTy ToJibKO ¢ cornacus [loTpeOurens;

— MepeyeHb KaTeropuil moTpeduTeneld, UMEIOIUX IPaBo Ha MOJYyYEHUE JIbIOT, a TAaKkKe
[IEpEYEHb JIbIOT, MPENOCTABIIEMBIX I[PU OKa3aHUU YCIYI, B COOTBETCTBUU C
(enepanbHBIMU 3aKOHAMH U HHBIMH HOPMaTHUBHBIMH NPABOBBIMU aKTaMHU.

Hcnonautens 00s13an coodmats [lorpedurtento no ero npock0e Apyrue OTHOCALIUECS K
JIOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTeIbHON YCIyTe CBECHUS.

2.4. Wudopmarmus nomkHa JoBoauThes g0 [loTpeburtens Ha pPYycCKOM SI3bIKE U
JIOTIOJIHUTENBHO, MO0 YyCMOTpeHHto McromHurens, Ha TOCYAapCTBEHHBIX sI3bIKax
cyObekToB PD 1 ponHbIX si3biKkax HapoAoB PO.

2.5. Hcnonnurtens o0s3aH cOOMIOAATh YTBEPKIACHHBICE UM Y4YEOHBIM IJIaH, TOJTOBOM
KaJICHJapHbINA y4eOHBIN rpadvK U pacriucaHue 3aHATUH.

Pexxum 3ansituit (pabothl) ycranaBiuBaetcs McronHuTeneM.

2.6. HcnonHuTens 00513aH 3aKJIIOYUTH JOTOBOP MPHU HAJIUYUMU BO3MOXKHOCTH OKa3aTh
3anpamuBaemyto [loTpedburenem ycuyry.

Hcnonuutens He BOpaBe OKa3blBaTh MNpeanoureHue oaHomy IloTpedutento mepen
IPYTMM B OTHOUIEHWH 3aKJIOUYEHHS JOTOBOpa, KPOME CIIy4aeB, IMPENyCMOTPEHHBIX
3aKOHOM U MHBIMU HOPMATHBHBIMU MTPABOBBIMU AKTaMHU.

2.7. JloroBop 3akiro4yaeTcsi B MUCbMEHHOW (OpMe M JTOJDKEH COAEPKATh CIEAYIOLIUE
CBEJICHHUA:

— HamMeHoBaHue OpraHu3alny;

— (amunuio, uMsl, 0T4ecTBO, TeaedoH u aapec [lorpedurens;

— CpOKHM OKa3aHUS YCIYT;

— TmepeyeHb (BUIBI) YCIYT, UX CTOUMOCTh U TIOPSIOK OTLIAThI;

— JIpyrue HeoOXOIMMBbIE CBEJICHUS, CBSI3aHHBIC CO CIIEN(UKON OKa3bIBAEMBIX yCIYT;



—  JOJDKHOCTD, q)aMI/IJII/II-O, UM, OTYCCTBO JHIA, IMMOAMNKMCBIBAIOIICTO JOIOBOP OT KMCHHU
I/ICHOJIHI/ITGJ'ISI, €ro nmoAIuCh, a TAKXKC MMOAINCH HOTpe6I/ITCJ'I$I.

2.8. JloroBop cocTaBisieTcs B JIBYX SK3EMIUIApax, OJAWH U3 KOTOPBIX HAXOIUTCS Y
Wcnonnurens, apyrou — y [lorpedurens.

2.9. IloTpeOutens 00s3aH OIJIATUTh OKAa3bIBAEMbIE YCIYT'M B TIOPSAJIKE M B CPOKH,
yKazaHHble B jgoroBope. I[loTpeOuTento B COOTBETCTBHM C 3aKOHOAATEIbCTBOM PO
JOJKEH OBITh BBIJAH IOKYMEHT, TIOJITBEPKAAIOIIUI OIJIaTy YCIIYT.

2.10. CtouMOCTh OKa3bIBa€MbIX YCJIYr B JOTOBOpPE ONpPEACISIETCS IO COTJIAlIEHUIO
Mexay Mcnomaurenem u [lotpedurenem.

2.11. Ha oxazaHue ycnyr, NpeAyCMOTPEHHBIX JOTOBOPOM, MOKET OBITh COCTaBJICHA
cmera. CocTaBieHre Takol cMmeThl 1o TpeboBanuto [lorpebutens mam McnomHutens
o0s13aTenbHO. B 9TOM citydae cMeTa CTAaHOBHUTCS YacThIO IOTOBOPA.

3. OrBercTrBeHHOCTH UcniostnuTesist u Ilorpedouresns

3.1. cnioaHuTE s OKA3bIBACT YCIYTH B MOPSAKE U B CPOKHU, OIPE/ICICHHBIE TOTOBOPOM
u [lomoxxeHueEM.

3.2. 3a HeWcHoJIHCHHE MO0 HEHAJICKAIEee MCIIOJHEHUE 00s3aTEeNIbCTB MO JOTOBOPY
Ncnonautens u [TorpebuTens HECYyT OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO JOTOBOPOM
Y 3aKOHOATEIHCTBOM PD.

3.3. [Ipn oOHapyeHUM HEJOCTAaTKOB OKa3aHHBIX YCIYT, B T. Y. OKa3aHUA UX HE B
noJtHoM o0beMe, IloTpebuTess BrpaBe Mo cBoemMy BBIOOPY ITOTPEOOBATh:

- 6€3B03M63I[HOF0 OKa3aHusd yCJIyr, B T. 4. OKa3aHUWs yCIIYT B IIOJTHOM 06TJCMC;

— COOTBCTCTBYIOIICTO YMCHBIICHUS CTOMMOCTH OKAa3aHHBIX YCIIYT,

— BO3SMCHICHHA IMOHCCCHHBIX MM PACXOJ0B I10 YCTPAHCHHUIO HCAOCTATKOB OKAa3aHHBIX
yCl1yI CBOUMHU CHUJIaMHU WUJIM TPCTbUMU JIMIIAMH.

3.4. IloTpeOutens BOpaBe OTKA3aThCsl OT MCIOJHEHUS JOroBOopa MU MNOTPeOOBATH
MOJIHOTO BO3MEILIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN JIOTOBOPOM CPOK HEJOCTATKU
OKa3aHHBIX yclIyr He ycTpaHeHsl HMcnomnutenem. IloTpeOurtens Takke BIpaBe
pPacTOprHyTh JOTOBOP, €CIM UM OOHApYX EHbI CYIIECTBEHHbIE HEJOCTATKM OKAa3aHHBIX
YCIIYT WJINA WHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHUI JOTOBOPA.

3.5. Ecniu UcnionHuTENh CBOEBPEMEHHO HE MPUCTYMUI K OKA3aHUIO YCIYT WA €CIU BO
BpEMSsI OKa3aHUs yCIyT CTaJI0 OYEBUIHBIM, UYTO OHU HE OYJyT OKa3aHbl B CPOK, a TAKXKe
B Cly4yae pocpouku okazanus yciyr [loTpeduTtens Brpase 1o CBOEMY BEIOOPY:

— Ha3zHayuTh VCnoJHUTENI0 HOBBIM CPOK, B T€UE€HHUE KOTOpOro McrnonHurtens A0KEH
OPUCTYIUTDH K OKa3aHUIO YCIYT U (UJTK) 3aKOHYUTh OKa3aHUE yCIyT;



— TMOPYYUTh OKa3aTh YCIYTdM TPETHUM JIMLIAM 3a Pa3yMHYIO LIEHy M MOTpeOOoBaTh OT
Ucnonuurens Bo3MEIIEHHS] TOHECEHHBIX PACXO/I0B;

— moTpeboBaTh YMEHBIIICHUS CTOUMOCTH YCIIYT;

—  pacTOprHyTh OTOBOP.

3.6. [ToTpebuTens BIpaBe MOTPEOOBATH MOTHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My B CBSI3U C HApyIIEHMEM CPOKOB Hadaja U (WJIM) OKOHYAHHS OKa3aHUs YCIYT, a
TaKXXe B CBSI3M C HENOCTATKAMH OKA3aHHBIX YCIIYT.

3.7. Koutpons cobmroaenus IlomoskeHUs: OCYIIECTBISAIOT OpPTaHbl M OpraHMU3allH, Ha
KOTOpBIE B COOTBETCTBHUH C 3aKOHAMHM W WHBIMM HOPMATHBHBIMHU IIPABOBBIMU aKTAMH
BO3JIOKEHBI KOHTPOJIbHBIE (PYHKIUHU B c(pepe OKa3aHUs YCIIyT.



